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St. Francis Health Center Selects eWebHealth to Improve Patient 

Service and Physician Satisfaction  
 

BURLINGTON, Mass., February 14, 2008 ⎯ St. Francis Health Center, part of the Sisters of 

Charity of Leavenworth Health System, has selected and is implementing electronic health 

record technology from eWebHealth, the technology division of medical record innovator 

ChartOne, Inc., to improve access to records and thus the quality of patient service.  While 

many EHR-related implementations take years to install and months to train, eWebHealth’s 

sophisticated web-based legal EHR system takes significantly less time to install and typically 

less than a day for physicians to learn and begin using the system.    

 

A primary goal for St. Francis, a 283-bed acute care hospital in Topeka, Kansas, was to place 

all patient information online, granting physicians and nurses more immediate access to 

accurate, up-to-date and complete information for treatment decisions. Because the technology 

was already in use at another Sisters of Charity facility, Providence Medical Center in Kansas 

City, eWebHealth was a logical choice.  

 

“Automating our medical records processes was essential to improve physician satisfaction and 

patient safety,” said Judy Hintzman, director of health information management at St. Francis. 

“Our investment in eWebHealth’s technology has allowed us to further engage our physicians 

with innovative technology that will facilitate decision-making and communication with their 

patients.”  

 

St. Francis implemented eWebHealth’s full suite of workflow solutions, which combine digitized 

images of paper records with information generated by other hospital computer systems to form 

a comprehensive legal electronic health record for each patient. Sophisticated yet easy-to-use 

workflows then help direct the flow of health information to the point of impact, giving physicians 

and other hospital staff “any time, anywhere” access to critical patient information. In addition, 

eWebHealth’s software-as-a-service delivery model allows hospitals to benefit from clinical 

EHRs quickly, efficiently and cost-effectively.  

 

“St. Francis Health Center clearly recognizes that giving physicians and other caregivers the 

information they need for sound decision-making, when and where they need it, is an essential 
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component of exceptional patient service,” said Brian Cahill, CEO of ChartOne. “We are very 

pleased that our success with Providence Medical Center has translated into a relationship with 

St. Francis Health Center as well.  We look forward to assisting the hospital with transforming its 

medical information workflow and helping them to achieve their legal EHR objectives.”  

 

About St. Francis Health Center    
A not-for-profit Catholic health care provider in the Sisters of Charity of Leavenworth Health 
System, St. Francis Health Center embodies a diverse and caring community dedicated to 
improving the health and welfare of others. St. Francis employees have provided innovative, 
inspired service for nearly a century to care for thousands of patients and their families with the 
same spirit and resolve demonstrated by the resourceful sisters who opened the facility on Oct. 
17, 1909. Today the Health Center has 378 licensed beds, a medical staff representing nearly 
all specialties, adult and youth volunteers and a thriving auxiliary. 
 
About ChartOne, Inc. 
With over a thousand customers nationwide, ChartOne is the leading provider of on demand 
medical record solutions that support hospitals’ legal electronic health record requirements. 
Secure web-based technology from eWebHealth, a division of ChartOne, combines with 
ChartOne’s exceptional professional services to form reliable, flexible, and affordable solutions 
that help hospitals get paid faster, mitigate risk, increase physician satisfaction, and focus on 
patient care. For more information, visit www.chartone.com or call (800) 733-2679. 
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